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HEMLINGTON HALL ACADEMY 

  

SEND INFORMATION REPORT 

For Parents and Carers 



Foreword 

Special Educational Needs and / or a Disability (SEND) can affect many children throughout their 

school career and beyond. Whilst disabilities generally affect children long term, not all SEN 

difficulties should be seen as ‘Life Long’. SEND is seen by our school as the child requiring provision 

that is additional to, or different from the rest of the class. For example, they may have additional 

needs due to autism spectrum disorder, coordination problems, number understanding, significant 

sight problems – the list is endless and every child is unique. As such, a carefully planned 

approach is needed, often additional to high quality class teaching in order for these children to 

achieve as well as they can.   

Our school and Trust has a variety of key policies which directly impact upon our provision for 

children with SEND, which are all available as part of our school and Trust websites, Some 

examples are: 

• SEND and Inclusion Policy   

• Admission Arrangements   

• Accessibility Plan  

• Equality Objectives  

 

Our Trust Mission and Guiding Principles  

All schools within Lingfield Education Trust are bound by a common sense of duty and aspiration 

for all of our children. This is driven by our common mission – and what we want to be 

remembered for as a family of schools: 

Lingfield Education Trust SEND Mission… what do we want to be remembered for?  

The Trust had inclusion at its heart. It ensured that every child was seen, valued and included. All 

pupils thrived, and went on to succeed in a fulfilling and meaningful life. 

In order to achieve our mission, we believe in the following principles in order to achieve our 

mission: 

 

 

 

 



Our Trust Charter 

In line with our mission, the following parent charter guides our work with families each and every 

day. This charter forms part of our promise to you regarding what you can expect from us as a 

school, as parents and carers.  

 

What about..? 

Below are some commonly asked questions about our school’s offer for children with an 

additional need. We hope that you find the information useful. If you do not find the information 

that you need, please get in touch! 

 

What is a ‘SENDCO’, who is it and how do I contact them?  

A SENDCO (Special Educational Needs and Disabilities Co-Ordinator) is a qualified teacher who 

has the responsibility for ensuring children with special educational needs or disabilities (SEND) 



receive the support they need in school. The SENDCO will work closely with teachers, parents and 

other professionals to identify children who require additional help and support in order for them 

to progress and succeed. The SENDCO will help put support plans in place, monitor progress and 

review strategies and support processes to ensure the needs of all children with SEND are being 

met appropriately.  

Your first point of contact, as with anything, is your child’s class teacher. You can contact them 

and arrange to speak to them via Class Dojo or by phoning the school office on 01642 591171. 

The SENDCO at Hemlington Hall Academy. You can contact them via the school email address – 

admin@hemlingtonhall.lingfieldtrust.org.uk or call the school office on 01642 591171.  

The key contacts for SEND in our school are: 

Head Teacher Karen Edmenson 

SENDCo Sarah Lovatt 

Deputy SENDCo Emma He 

Designated Safeguarding Lead Karen Edmenson 

Designated person for Children Looked after Joanne Knox 

 

What kinds of SEN are provided for at our school?  

The Code of Practice categorises four areas of need: Communication and Interaction, Cognition 

and Learning, Social, Emotional and Mental Health and Sensory and/or Physical needs. These four 

areas. Below is a breakdown of the possible difficulties within each of the four areas.   

  

Communication and Interaction – speech, language or communication difficulties, challenges 

using or understanding language, conditions such as autism spectrum disorder (ASD), speech 

delays, social communication difficulties, speech and language disorders.   

Cognition and Learning – general difficulties acquiring and applying new knowledge and skills, 

learning disabilities, difficulties with memory, processing and problem-solving, developmental 

delays, specific learning difficulties such as dyslexia, dyspraxia or dyscalculia.  

Social, Emotional and Mental Health – emotional difficulties, social challenges, mental health 

needs such as anxiety, depression or low mood, emotional dysregulation, attachment disorder, 

trauma-related difficulties, attention deficit hyperactivity disorder (ADHD), behavioural 

challenges.     

Sensory and/or Physical – Difficulties with movements, co-ordination or motor skills, physical 

disabilities, sensory processing disorder, hearing, visual or multi-sensory impairment (combined 

hearing and visual impairment).    

These areas help to categorise and understand the needs of our children, and by addressing 

these we can work to create an inclusive environment which meets the needs of each individual 

child to support personal development, progress and success.   

  

How do we identify children who may have SEND and assess their needs? 

We aim to identify children’s special educational needs (SEND) as early as possible, so that they 

have the best possible outcomes. Therefore progress and development will be closely monitored 

by class teachers through ongoing observations and assessment. They will be looking for signs of 

difficulties within the different aspects of the child’s learning, behaviour, communication or 

physical needs. If concerns arise, teachers will speak to parents to informed of these concerns 

and encouraged to share their thoughts and concerns. They will also complete a SEND cause for 

concern form, and this will be discussed with the SENDCo. The SENDCO will then decide whether 

any further movement through the SEND Code of Practice is necessary. If so, the child will be 
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placed on the SEND register and a support plan will be devised to ensure the appropriate support 

is in place. If further advice is required, the SENDCO will liaise with other specialists to plan and 

implement further support   

How do we consult with parents of children with SEN and involve them in 

their child’s education? 

We very much value the contribution that parents can make to their child’s education and aim to 

consult with parents about their child’s education through regular, open and supportive 

communication. Formal parent’s evenings take place across the school year. Additionally, 

parents can make alternative appointments with their child’s class teacher or via the school office 

if required, at a time that is mutually convenient. School may also consult with parents via 

telephone calls, emails or Class Dojo. Parents are also invited into school to share a range of 

activities and to informally discuss their child’s progress, which include open-house 

events/celebrations, stay-and-play sessions, curriculum meetings, performances, school fayres 

and coffee mornings.  

When discussing the needs of children with SEND, parents are encouraged to attend meetings 

and share their views around their child’s progress and development. SEND support plans are 

reviewed and updated regularly, and new targets are set. Copies of these plans are shared with 

parents for their information, and to allow them the opportunity to contribute their views. Parents 

of children with an Educational Health Care Plan (EHCP) are invited to annual review meetings 

where staff, parents and often other external professionals work together to review progress, 

discuss concerns and set new targets.   

The SENDCO plays a key role in ensuring parents of children with SEND are informed and involved 

in decision-making, particularly when identifying needs or planning further support strategies. We 

believe parental involvement is an essential part of understanding the child’s needs and ensuring 

the correct support is effective and appropriate.  

 How do we consult children with SEN and involve them in their education?  

We actively involve children with SEND in their education by creating continuous opportunities for 

them to share their views, their wishes and feelings about their learning and support. This is done 

through regular discussions with familiar adults, using child-friendly visual aids and concrete 

resources for children to share their preferences. Children with SEND are also included in pupil 

voice discussions with the school governors and visitors.  

In all SEND support plans children are given the opportunity to share their views on their education 

and support in place. By involving children with SEND in these discussions, we build confidence, 

promote independence and encourage ownership of their own progress and development.   

How do we assess and review children’s progress?  

Regular reviews and assessments are an essential part of a child’s educational 

development. It ensures the support in place is effective and appropriate in meeting the 

child’s needs, and it allows teaching staff and the SENDCO to identify new or changing 

needs at an early stage.   

To effectively assess the progress of children with SEND, we follow an Assess, Plan, Do, 

Review approach as described below:  

  



  

  

Assess - The child’s difficulties will be assessed to ensure the correct support is provided. 

Teachers, children and their parents will be involved in this stage of the process, giving 

them the opportunity to share their thoughts. This will be reviewed regularly.   

Plan – School and parents and where appropriate, children will discuss the planning of 

support, and what it is we collectively want to achieve. All those involved will have a say 

in what support will be provided. A date will be set for when these outcomes will be 

reviewed and to see whether they have been achieved   

Do – School will put the support from the planning stage in place. Support strategies will 

be shared with parents to encourage use at home, and to promote consistency for the 

child. The child’s teacher remains responsible for working with the child on a daily basis, 

and the SENDCO and other specialist staff will provide further advice if needed. They will 

also work closely with teachers to track progress and monitor the effectiveness of the 

support strategies in place.   

Review – The planned support will be reviewed regularly, teaching staff and the SENDCO 

will evaluate the effectiveness of the support and adapt if necessary. Reviews will be 

completed at a minimum of three times a year.   

This ongoing cycle ensures that the provision and support strategies in place are effective 

and focused on helping the child reach their full potential. The benefit of taking this 

approach also provides the opportunity to regularly review what is working well and 

importantly what can be improved from both a child and teacher perspective. 

Embedding a review cycle allows us to continuously support the needs of our SEND 

children, as well as continuously refresh the strategies that we apply.  

This should include the opportunities available to work with parents and young people as 

part of this assessment and review . 

 

What additional support for learning is available to children with additional 

and / or special educational needs? 



In school we offer a range of additional support to ensure children with SEND are able to access 

learning and make a good level of progress. This support includes targeted interventions, 

differentiated teaching strategies, specialist resources, visual aids and assistive technology.   

Alongside the support we offer in school, we work closely with a wide range of external agencies 

and specialists to seek advice, and to work collaboratively to plan and implement further support 

strategies. These services include:   

• Speech and Language therapy  

• Occupational therapy  

• Educational Psychologist  

• Inclusion and Outreach support   

• STARS – Sensory Teaching Advisory Resource Service  

• School nurse and Health Visiting team  

• CAMHS  

• Neurodevelopment Team 

• Social Care and Stronger Families  

• The Bungalow Project 

• Inside Out 

• Attendance and Welfare service  

Due to their expertise in their fields, these services can help school in supporting children with SEND 

by carrying out detailed assessments and providing recommendations for appropriate strategies 

and resources. By working collaboratively, we can ensure the most effective support is in place for 

our children with SEND.  

How do we support children moving between phases of education and in 

preparing for adulthood? 

In our school we support children with SEND through each phase of their education through a 

carefully planned approach. We collaborate with parents, previous or future settings and 

professionals to ensure smooth transitions between year groups and key stages. We use a range of 

strategies to support our pupils, such as additional visits to new classrooms, a meet the teacher 

session and an early transition, nursery ‘stay and play’ and home visits, visual supports such as 

timetables and now and next boards for understanding of new routines, social stories and 

transition booklets. These are all tailored to children’s individual needs and are implemented in 

time to prepare children for upcoming changes. Children with an EHCP are involved in the 

decision-making and target setting in line with the preparation for adulthood outcomes.    

What is our approach to teaching children with SEND?  

The Lingfield Teaching Compass aims to embed a ‘SEND from the Start’ approach which ensures 

our fundamental offer provides a fully inclusive, broad and balanced curriculum for all children, 

including those with SEND. Teaching staff provide this through quality first teaching; a high 

standard of teaching that all children receive daily. This involves well-planned, engaging and 

accessible lessons that are adapted appropriately to meet the needs of all learners. This is 

implemented through a range of strategies such as visual aids, reduced language, use of prompts 

and particular seating arrangements. An accessible curriculum ensures all learners, regardless of 

their individual needs can participate in learning, make progress and feel included.   



If a child with SEND is not making expected progress through quality first teaching, additional 

targeted support will be implemented focusing on specific areas of learning, such as Reading, 

Writing, Maths, speech and communication or emotional regulation. Teachers and the SENDCo 

will work together to plan this additional support and to implement strategies or interventions to 

allow children with SEND to continue to access the curriculum.   

What adaptations are made to the curriculum and the learning environment of 

children with SEND? 

Hemlington Hall Academy School is an accessible school. Classrooms are wheelchair 

accessible and there is a disabled toilet and changing room.  There is a disabled parking 

on site and all visitors can access the main reception via an accessible entrance.  

All classrooms aim to be ‘SEND friendly’ meaning many aspects of the environment are 

considered, such as the physical layout, visual support available and sensory 

considerations such as noise levels. We have break out areas which provide a safe space 

for children with SEND to work in a calmer, quieter environment or to support their self-

regulation.  

How are equipment and facilities to support children special educational need 

secured? 

We consider the needs of children with SEND and following the advice and recommendations 

shared through external services, we identify the required equipment and resources. These range 

from learning resources, sensory and physical support, emotional wellbeing tools, technological 

support and professional services. This is secured through school budget or the local authority’s 

high needs funding. School also carry out regular reviews to ensure facilities are appropriate and 

inclusive, making reasonable adjustments in line with the Equality Act 2010 to promote full access 

and involvement for all children with SEND.     

What expertise and training do staff have in order to support children with 

SEND? 

All teachers have qualified teacher status and teaching assistants have a minimum of a Level 2 

qualification. There is a programme of professional development to ensure teachers, teaching 

assistants and support staff meet the special educational needs of our children and stay up to 

date with current research into teaching, learning and safeguarding. The SENDCO holds the 

National award for Special Educational Needs and Disabilities qualification.  

All staff are encouraged to enhance their skills and knowledge through ongoing continuous 

professional development. This includes training in areas such as autism, ADHD, emotional 

regulation, PACE, sensory needs or targeted training such as the delivery of interventions, phonics 

programmes or occupational therapy strategies. The SENDCO directs class teachers to courses or 

training that are appropriate for particular children they are working with. Staff with expertise or a 

specialism share their knowledge and best practice amongst other staff to strengthen the quality 

of teaching and support across school.  

How is specialist expertise, such as educational psychology, secured? 

If a child’s needs are not being met though Quality First Teaching and targeted in-school support, 

and there is evidence that more specialist support is required the SENDCO will seek further advice 

from external services. This usually follows the assess, plan, do, review approach, where school 

have identified concerns, implemented support and monitored progress over time. Following 

consultation with parents, the SENDCO will submit a referral to seek further support. This could 

include a speech and language therapist, occupational therapist or educational psychologist.    



Hemlington Hall Academy works with a range of specialists regularly throughout the year, to 

provide regular support for children with SEND. Some of these include the speech and language 

service, the inclusion and outreach team, inside out mental health support, The Bungalow Project 

and educational psychologist. The SENDCO co-ordinates these partnerships, arranges visits, 

assessments and reviews to ensure the advice and support shared is used effectively in school. 

Collaborative work between school and these services is essential in the planning and 

implementation of appropriate and effective support for children with SEND.    

How do we evaluate the effectiveness of our provision made for children with 

SEND? 

To ensure support and strategies in place are meeting individual needs and enabling progress, 

SEND support plans and EHCPs are reviewed in line with national standards. This involves you as 

parents, teachers, specialists and the child where appropriate. Academic and personal 

development progress is monitored using assessments, observations and reports. We use a 

provision map to review progress and attainment to identify which interventions and strategies 

have had the most impact. Pupil voice is gathered to understand your child’s views on their 

support and progress. The SENDCO and school leadership teams use this evidence to adapt and 

improve the provision to ensure it remains suitable and effective. Regular reviews with governors 

and Ofsted inspections form part of this evaluation process.  

How are children with SEND enabled to engage in activities with children in 

the school who do not have SEND, including physical activities? 

We believe all children including those with special educational needs should be offered a broad, 

balanced and inclusive curriculum. Children with SEND are supported to take part in all activities 

alongside their peers, including physical activities through the planning and implementation of 

reasonable adjustments. To enable this, a range of differentiated strategies will be considered, 

such as additional adult support, adaptive equipment and resources, simplifying instructions and 

vocabulary, adjusting tasks or using visual aids or assistive technology to suit specific needs. In 

order for these support strategies to be successful, teachers and the SENDCO carefully plan and 

introduce these to the children for them to participate safely and confidently. Where necessary, 

risk assessments and individual support plans will be used to ensure children can access activities 

and feel valued and included.  

We invite all children including those with SEND to participate in our wide range of after school 

clubs, which are also differentiated and adapted to meet the individual needs of children as well 

as promote inclusivity. Our clubs offer opportunities to develop a range of academic and social 

skills as well as developing independence, communication, resilience and self-help skills.   

What support is available for improving emotional and social development?  

Emotional and social skills are delivered through PSHE lessons and wider curriculum opportunities. 

In addition to this, we offer a range of support to promote the development of emotional and 

social skills. Our Family Laision Officer, Mrs Osborne offers regular emotional support for children 

through one-to-one support or small group sessions. Targeted interventions are also offered, such 

as ELSA. We also work closely with Inside Out and The Bungalow Project; services which provides 

tailored mental health support to those who require it. When more specialist support is needed, 

school contact external specialist services such as CAMHS (Children and Adolescent Mental 

Health Service). Essentially, we aim to build strong relationships and build a supportive culture, to 

promote safety and    

How does the school involve other bodies, including health and social care 

bodies, Local Authority support services and voluntary sector organisations, in 



meeting children’s needs and supporting their families? 

We work in partnership with other bodies from health and social care including, but not limited to, 

Speech and Language therapy, Paediatrics, Occupational Therapy, Stronger Families and Social 

Workers; the Local Authorities SEN Team and Virtual school; and voluntary organisations such as 

Daisy Chain, The Family Information Service, MAIN and Inside Out in ensuring that the most 

effective provision and support is in place to meet the needs of our children and their families. This 

may include seeking advice and guidance from agencies, involving in reviewing SEN plans and 

EHCPs and inviting them to take part in multi-agency meetings. 

How do we support children who are looked after by the Local Authority and 

have SEND?  

Each SEND child who is looked after through the local authority will have a personal education 

plan (PEP). This ensures children are offered support tailored to their individual needs. School work 

with the local authority, health and social care and carers to review the plan regularly. A 

designated teacher for looked after children works closely with the SENDCO to ensure the child’s 

needs have been identified and their needs are being met. We also work with carers, virtual 

schools and social workers to provide a consistent, nurturing learning environment with an aim to 

promote stability and inclusion.   

What are the arrangements for handling complaints from parents of children 

with SEND about the provision made at the school? 

In the first instance, if you feel that our offer or approach hasn’t been quite right for your child, we 

would always encourage you to speak to us! We want to get it right, and work with you to do so. 

Often, our SENCO is the best first port of call, but your child’s class teacher – or any leaders in 

school will be happy to meet with you to hear your concerns. Simply contact the school office to 

arrange an appointment. If after speaking with us you still have concerns, or wish to make a 

formal complaint, our Trust complaints policy can be found here: 

https://lingfieldeducationtrust.com/governance-policy/trust-policies/  

What is the  Local Authority ‘Local Offer’ and how do I find it?  

The Local Offer is information provided by the local authority that outlines the services and support 

available for children and young people aged 0 - 25 years with SEND and their families. It offers 

information, advice and guidance about the types of services and support available to you in our 

local area. The aim of the local offer is to help families understand what support is available in 

their area and how to access it.  

You can find the local offer via their website at   

SEND Local Offer | Middlesbrough  

Are their any support services for the parents of pupils with special educational 

needs? 
There are several support services available for you as parents and carers. They offer free, 

confidential and impartial advice about the special educational need processes.   

SENDIASS (Special Educational Needs and Disabilities Information Advice and Support Service). A 

free, impartial, and confidential service provided by Barnardos, offering information to young 

people with special educational needs and disabilities and to their parents and carers.  

Parent carer forums – Local groups run by parents or carers of children with SEND who work 

together to improve services for families in the area. They share experiences, influence local 

decision making.   

https://lingfieldeducationtrust.com/governance-policy/trust-policies/
https://fis.middlesbrough.gov.uk/kb5/middlesbrough/fsd/localoffer.page?familychannelnew=8


Charities and voluntary services -   

Local Authority services – Family support workers, early Help or SEND caseworkers who offer 

support through referrals, assessments and care plans.   

Local Offer website – Every local authority offers a list of services available to parents, carers and 

their families offering advice and support.   


